Summary of Parent Covid-19 Survey

Completed July 2020 — Responses from 85 parents

Do you think Lemington Riverside have dealt well with the lockdown to date?

No

Answered: 27 Skipped: 0
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They have been ringing parents once a week and talking to the kids and supporting parents and kids with any problems they
have. They have kept us informed about anything they have been told about schools reopening

519/2020 11:47 PM View respondent's answers

We think you have all been amazing. From online lessons, assembly's etc on facebook, and paula calling to check in, we have
felt well supported during the lockdown. You are all so dedicated & have been brilliant. Well done.

514/2020 4:58 PM View respondent's answers

Fantastic communication over the lockdown period and online Facebook lessons helpful. It's good that they can be picked up
any time of day rather than live Zoom/Teams lessons as | can sit with the kids and encourage them to do them around my
work

513/2020 5:39 PM View respondent's answers

I was updated all the time, brilliant online learning and | got a call from teachers asking about my children checking up if we
needed help or any support was very thoughtful, James was over the moon he could still chat in private to his teacher and
talk about his feelings this help him alot.

5/12/2020 7:51 PM View respondent's answers

I don't think anything could of been done better, the school has always kept us informed and provided help whenever
needed. the phone calls every couple of weeks and the online videos have been very reassuring for both me and Thomas we
are both very proud of the school.

5/12/2020 7:43 PM View respondent's answers

Have explained more clear than government announcements when needed too loving the Friday assembly and life feeds .

5/12/2020 7:25 PM Wiew respondent's answers



Help with home schooling. Always there to talk to. Ross likes how him and me Murphy can still connect

5/12/2020 6:41 PM View respondent's answers

They've done brilliant and it's a honor to send my daughter to this school, mr Heeley and harpers have been ringing up and
checking up on us, its been amazing

5/12/2020 5:56 PM View respondent's answers

I have only said yes to question 3 as my work is possibly opening then so logan would need to go to school however if | didn't
need to go to work I'd say no. The school has had amazing communication with the parents and children, you have all been
very proactive to help the children. The Facebook class is great, logan really enjoys doing his tasks from Mrs corr.

5/12/2020 5:50 PM View respondent's answers

Nothing could be done better. You have gone above and beyond!.

5/12/2020 5:20 PM View respondent's answers

Been really happy with lrps sorting packed lunches for kids and delivering until the vouchers started and the teachers doing
online school work for the kids it's been a big help thankyou

5122020 5:12 PM View respondent's answers

Can't fault you! excellent all around well done.

5/12/2020 5:07 PM View respondent's answers

Couldnt of done anything more, been brilliant since the beginning. Any questions needing answers you get a reply within
mins, school dinner vouchers, help with home schooling, you all have been amazing &

5/12/2020 4:56 PM View respondent's answers

Nothing much more they have exceeded everything asked of them

5/12/2020 4:36 PM View respondent's answers

Good communication, couldn't of done anything better

5/12/2020 418 PM View respondent's answers

To be perfectly honest | trust Mr Heeley 100 percent with my child and know any decision he makes he would put the safety
of the children first always , but i personally don’t get how a government can not allow Lilli to see her siblings but yet wants
to put her in a classroom filled with other children , | really don’t want her any more upset or confused as she could end up
coming back then another lockdown could happen.



Done brilliant at keeping us up todate, Facebook pages for classes have been lovely Hopes really enjoyed seeing Mrs Corr

5/12/2020 3:46 PM View respondent's answers

Think everything has been spot on.

5/12/2020 3:33 PM View respondent's answers

Lost of work sent home phone calls to make sure family’s are well and | have a lot of friends struggling with vouchers on
emails this school prints off ready for u so so much easier

5/12/2020 3:32 PM View respondent's answers

Mr Heeley has been very informative since the beginning of the Coronavirus outbreak. He has kept all parents and students
updated via the schools website and social media. It has ment that as a parent | have never had to worry that | may have

Staff have been brilliant

5/12/2020 3:08 PM View respondent's answers

Yous have all done amazing as a whole making sure yous are keeping us up to date with everything that is going on

5/12/2020 3:06 PM View respondent's answers



